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Mold Town Council
Compliments Form 
Mold Town Council welcomes feedback about the services we provide. If you’ve had a positive experience, or would like to recognise the actions of a staff member or service area, please complete this form. 
We value all compliments as they help us to understand what we are doing well and share good practice across the Council. 
	Section 1: Your Contact Details (Optional)
Providing your contact information allows us to acknowledge your compliment. You may remain anonymous if you prefer.

	Name:
	


	Address:
	





	Telephone:
	


	Email:
	


	
         ☐ I would like to remain anonymous




	Section 2: Who are you complimenting?
Please let us know which service, event, project or staff member your compliment relates to.







	Section 3: Details of your compliment
Please describe what happened, when and why it was a positive experience 












	Section 4: May we share your comments publicly?

☐ Yes – I give permission for my compliment to be published (without my personal details)
☐ Yes – but only if anonymous
☐ No – please keep it confidential




	Section 5: Would you like a response

☐ Yes – please respond using the contact details I’ve provided
☐ No – I do not require a response




Please return this form to:
Town Clerk and Finance Officer
Mold Town Council
Unit 10,
Daniel Owen Precinct
Mold
CH7 1AP
Email: townclerk@moldtowncouncil.org.uk
Website: www.moldtowncouncil.org.uk

***********************************************************************************************
For office use only
	Date received:
	


	Received by:
	


	Forwarded to (relevant officer/team):
	


	Shared with Full Council:
	☐ Yes ☐ No


	Date:
	


	Any follow up action taken::
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